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WARREN COUNTY COMMISSIONERS
POSITION DESCRIPTION

Telecom Actively Seeks a

Position Title: Data Technician 1

Class Title:
- -
Department: Telecommunications FLSA Status: Non-axempt
ooy yer  Repors To: Task Unit Civil Service Status: Classified
Wust P55 en and v Supervisor Employment Status: Full-time
. Eftective wﬁ"‘“ Pay Range: #18 Lunch: Unpaid
« Detsl 0Nl onC Probation: 180 Days
. AbWy Work Hours: 8:00 AM. to 5:00 P.M
.
erRT
. NOW a team-centric person
jnio orive
vawd 2“ 0t C®"  Under general direction, oversees and installs, programs and repairs mobile radic
comP systems, mobile data nd icati i

a
complete setup and of software y for mobile

-_ skilled in computers & interested

A '\"“’":‘ 180  functional. Maintains relations with Political Subdivisions: operates, instructs and

ensUl .Ul informs users on proper usage and system status mobile data network: maintains

equiP maintenance history records and computer system moves and changes database;
asible  performs other related duties as assigned

= i i ‘ ?
public QUALIFICATIONS: Any combimsson o scurmg s wok sspariesce, which inficases passeasicn of the s, I n u I S a e t
1Mk Wnawiotge and ADUIVSS Eaked rove. AR EXam0H of  SCCEPIDIE QUMHCISN 1o i POVILGR .

3 ors 10
gﬂﬁm ven! of y education or its and (2) years in
systems or of training andlor experience

which evidences and knowledge of electronic system maintenance and operation: to
include but not limited to: electronic test equipment. microprocessor control systems.

\«  cellular data systems, public safety communications systems. I
5 w (3 npu!

: | Proficient in wirelesz radio frequency networks. Expert in uzing Microzoft Windows
Knowledd® o yuiZe!  operating zystem of all versions. Proficient with Microzoft office products. Ability to [ ]

operation ™3™ yroubleshoot networks and mobile computing hardware and software,
intaining a Ability to assess and Implement required backup procedures.
dures ope!
proce T '9ect  Exposure to MS.DOS. Microsoft Windows 10, Microsoft Server 2018, Microsoft
Ability to: & | Powershell, Linux, JSON and newer, various Network Sniffers. Protocols include TCP/IP
instruction® 8. OF* Ethernet, SNMP.

m—
Road Crews! 1o date, dispatch has

1. Receive Message 2. type ‘Confirm’ 3. Send called each of your personnel by phone
L R SIS  when called out for adverse weather / trees

called out.

e =t ss0 T s Sentby 4752 Th Fab 14 down / etc. Going forward, dispatch will
when your road crew is when your road crew is Refuse . .

called out, called out. text message and/or email you with the
Sent by 4T52 Thu Feb 14 Sent by 4T52 Thu Feb 14

ec. . Confir ape
o s ” g ability for you to reply CONFIRM or REFUSE.
+ Irype a messa © & + confind ©> +I : o o CONFIRMING stops the escalation call-out
Qlc F 8 % @&~ Ofcen ok sty IO B G 4 D procedure, indicating  that  you're
PrEAs e RS0 12 Ease 880 12asss e gcknowledging the callout and acting on it.
QIWIEIRETIYIULIEOIP qwertyuiop QIWIEIRETIYIULIROIP
REGEOEERAR alsldl leInli Tl REGRRRARR REFUSING tells the software to try the next
ZXCVBNM®@ ¢ zxcvbnma zxcvewnwm @ person in your callout list until someone
e ek R - ©  eventually CONFIRMS.
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Desk Phone Tips & Tricks: 1" P e
Assign your Identity to a Phone | =~ 5= & (00 u S

Working in the conference room all day? Splitting

time between two offices? Need to evacuate? o Joe Newton vt Clearcreek Fire District
from: Justin Buehler pater 02/11/2019

Thank you for..
Over the last several months | have worked with Joe to create a QA/QI system to review the EMS service
requests for our department. Working with Joe has been a pleasure. He is professional, courteous and without
a doubt a true technical expert! With Joe's guidance we have been able to create a system of review that
saves time and money in the billing process, and also identifies areas for training. This type of program will
help to save lives now and in the future. Thanks for all you do Joe! We look forward to working together as the
program grows.

1. Press Voicemail
button

o Joshua Moyer vest Telecom
© Gary Estes bare: 2019.02.15

2. Press Call VM

ank you for

being open with me about everything, being a Leader in Project TriTech, being part of Team Telecom

David Shiverdecker veet Telecom
. fom: Gary Estes vate: 2019.02.15
3. Press Pound Sign e
t h e n E nte r yo u r :;:g:;l&:;gzzh providing options with to our customers that span gaps the vendor should not have
Extension
Rhonda Bernard et Telecom
» Gary Estes bate: 2019.02.15

4. Enter your VM
password then
press Pound Sign

Thank you for
For being a Leader in the Project and the lunch during the all day Project Central Square (TriTech) was a
special; touch

T Paul Bernard vept: TeleComm
o Jesse Madden pate: 02/15/19

Thank you for

5. Press 7 to
change mailbox
options

g ly and spending many hours getting the Call Outs - Public Works & Road Crews Project
completed. Your hard work has not gone unnoticed and is greatly appreciated.

Kathleen Farmer vept WCSO
6. Press 3 to rom: Gary Estes s 2019.02.15
reassign your

extension

Thank vou f
Partnering with Telecom - the lunch during the all day Project Central Square (TriTech) was a special; touch.

Geezer, Mike, Jimmy, Dan pept.  Telecom

To

from: Dustin Date: 22219

Thank you for.

Excellent work on the Mental Heath building, from planning to execution; to get them on the new Mitel phone
system. With it being building a very difficult building to deploy to; the work done looks great.

7. Press 1 to assign
your extension
to this phone
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@ Shorelel Thank you for...
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2 Warren County Telecom = 500 Justice Dr. Lebanon, OH 45036 = (513) 695-HELP = HELP@WCOH.NET


https://telecom.co.warren.oh.us/TrainingCommunication/TelephoneTraining.aspx
https://telecom.co.warren.oh.us/TrainingCommunication/TelephoneTraining.aspx
https://telecom.co.warren.oh.us/TrainingCommunication/TelephoneTraining.aspx
https://telecom.co.warren.oh.us/TrainingCommunication/TelephoneTraining.aspx
https://telecom.co.warren.oh.us/TrainingCommunication/TelephoneTraining.aspx
https://telecom.co.warren.oh.us/TrainingCommunication/TelephoneTraining.aspx
https://telecom.co.warren.oh.us/TrainingCommunication/TelephoneTraining.aspx
https://www.facebook.com/pg/WarrenCountyTelecom/phttps:/www.facebook.com/pg/WarrenCountyTelecom/photos/?tab=album&album_id=10156867601132209hotos/?tab=album&album_id=10156867601132209

N County Phone System

1042 socrems e T T4 socematonsgoeciod
1,472,627 ,.m<uuw..‘66,705 o

whng) for 8 phone vsers rom U v Contunytink
ety YT
g fngimeets O
Sassbie orly sher TesaNTE
Asrgs 1o Wty e,

e aver D03 (Diees twweee O
avedt maney 54

( nlg.w\.uw-m&"m-‘
o). W ot (the deblp w0Ele
N ‘ wmmnﬂ:aw«,mm- Mo,
iy patanes for Securty 12

ot thase 2

rrect with tarcdael
-

: wnd® oot
et oot e g Tecom et 4o O
om 0 ‘»‘,"4 W,m‘*“ s e & mees Telecom st
¥ B 3 o e pyrd chacks
‘,,..ew"“ Ao - 0" s javeron vece) uout
- & (s _“.\.«“‘ - "8 charls Ohough Carmuntnk. s two spatd
W e et e o eton =l indsear o Ay peid
5 con 1N drog b,
we e e xﬂ’%e.-:‘;; , ,‘:_":'m
" L e
L' or O

" st

150t ¥ g o™
e, e
ey B g, oy

e, M’"w'“ o,

AnnualReport 2018

“pl

R
(TELECOMal

1 8 Issues of

i o g 5 web!

Electron< patient G

g 10 tecical Buletins covering
[l\nll(\\ﬂl Andio, and Googe a1 (Df!ﬂlnilv\.
Button, openHa

@ 4 pew videos regarsing Emergency

ATk

ot orders were

i b el oo
po-dpratnkoss Qv ey charges [duta pla Spebtrrarrep
phone puecheses (ree 850ry Baurchates | paeey 176, herpet. temenil!
b .ot s g s e

caged phonar, hew hires), 06
 Gowerker, Eguprment

W,
Couren S amn e
ATrs DepaTmant | Aba Sepo 18 |

PR TR

3 Warren Co
unty Telecom = 5 i
00 Justice Dr. Lebanon, OH 45036 = (513) 695
-HELP = HELP@W
COH.NET


https://telecom.co.warren.oh.us/TrainingCommunication/AnnualReport.aspx
https://www.facebook.com/pg/WarrenCountyTelecom/phttps:/www.facebook.com/pg/WarrenCountyTelecom/photos/?tab=album&album_id=10156867601132209hotos/?tab=album&album_id=10156867601132209

Continuing Ed Applications Analyst, Joshua Moyer recently
attended the Programming in C# class to expand his knowledge of
code and programming within the new Central Square (TriTech) Inform
CAD System. This will allow him to create custom programming
including new powerlines for Warren County Emergency Services
Dispatchers and custom interfaces between our new CAD System and
our customers.

Need telephone support? Discontinue
emailing telephone@wcoh.net and
START emailing help@wcoh.net which
automatically generates a help ticket.

Debbie Call Jess (x2436) to see if your county cell

Griffith

since Miarch 2003 phone is eligible for a FREE upgrade!

Team Member Spotlight

Garrett “Geezer” Wilson

Telephone Systems Supervisor 1o years of service

Anniversary
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| Chose to Work for Telecom because...
I like the work and it’s close to home. It’s a good atmosphere
and chemistry of people.

What | Like About Working for Telecom / the County is...
the people (here at Telecom and other county employees,) when we
complete a task, and making people happy. You will learn
something new every day here.

My Job Duties include...

Ensuring the Infrastructure (formerly

a new phone, answering the switchboard,
lines, keep 911 phones runnmg We mai
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